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Dear Homeowner / Client,
We want you to know that we are very sorry for the loss you

have recently suffered to your home. A devastating event such
as this can have you and your family feeling helpless
and extremely overwhelmed. At Stanford, we specialize

in the field of Restoration & Reconstruction and are
best suited to help restore order t o
quickly and efficiently as possible. Stanford strives to

take as much of the burden off of our clients as
humanly possible. We are very experienced in working
with insurance companies, claims adjusters and their
customers. We make great strides to keep you, our

client, fully informed throughout the entire process
and take great pride in our ability to perform quickly

and efficiently in order to get you and your family

back in your home. Our company is a certified building
contractor and master fire, water and smoke restorer. Our
qualifications are unlimited and our willingness to assist

and respect our clients is unsurpassed in the industry
If at any time you have a question or need assistance,
please, do not hesitate to contact our office. In this homeowners
handbook, you will find all pertinent information to
aid you, in knowing exactly what needs to be done,
what your responsibilities are, as well as our
responsibilities to you -our customer. We have also
Included Important information and phone numbers,
to make all processes as simple as possible. Should you
require any assistance in any of the matters listed
herein, do not hesitate to contact the appropriate
representative (see the contact number form on the
following pages).

Thank you for choosing Stanford Restoration.
Please note that the information contained within this
handbook is for information purposes only. Stanford Restoration takes no
responsibility for any actions taken or not taken in

accordance with the guidance contained within this handbook



Senior Project Manager/Estimator: Chuck Stanford
Office Phone: 866808-8556

Cell Phone: 904669-0110
Email AddressChuck@ StanfordRestoration.com

Project Manager/Estimator. Shawn Stanford
Office Phone: 8663088556
Cell Phone: 90434 /-7050

Email Address:Shawn@ StanfordRestoration.com

Insurance Agent.
Office Phone:
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Insurance Adjustor:
Office Phone:

Cell Phone:

Email Address:

Once again, thank you for selecting Stanford Restoration to be your Restoration
Contractor. We realize that you do have a choice in our marketplace and
appreciate you giving us a chance to prove to you, the customer, why Stanford
remains as one of the premier Restoration Contractors in our community. Shoul
you require any assistance with anything during the restoration of your home
pl ease donoét hesitate to contact us
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FOLLOWING A FIRE OR TRAGEDY:
Emotional trauma usually accompanies a fire, causing both I
di sruption & damage t dimgisaltheaessdnceyltisl r
crucial that the homeowner/client act promptly to eliminate potential for %rther

loss or distres3.he following information is intendei provide you a clear
understanding of Insurance Policies and the roles and responsibilities of the
Insurance Professionals
INSURANCE PROFESSIONAL DESCRIPTIONS: “
An AGENT is the person who sold you your insurance policy.
A CLAIMS ADJUSTOR is the person who represents your insurance con'ltany.
All negotiations of your insurance settlement will be through this person.
A CONTRACTOR is the person you use for the remediation and build ba
specializing in Restoration and Emergency Servitasiford Restoration.
UNDERSTANDING YOUR INSURANCE POLICY:

The insurance policy you most likely purchased to cover your home will pow
have a major impact on the repair. It is important for you to understandthe
coverage your policy provides. Each

policy, but the basic coverage of most insurance policies is quite simiIlTr.

ck,

o

WHAT IS COVERED?
*Most policies have limited coverage for items like jewelry, landscaping, money,
silverware, etc.
*The amount of the deductible: The amount of the loss you pay is usually

$500.00 or $1000.00
YOUR INSURANCE AGENT:
For specific information about your insurance policy, it is important that you
meet with your insurance agent ASAP.

POLICY LIMITS:

Despite whether or not your policy contains replacement gostwill only be
eligible for compensation in the amount of your policy limit.

ReS 0 amIoNNiRReCaNSERICHAION

ELOOD) & EIRE = MOLD




1) Give prompt notice to the insurance company. This is usually done throu
your agent. When it comes to a loss such as this, Time Is Of The Essend
It is crucial that your home be dried out AS SOON AS POSSIBLE
following a fire extinguished by the fire department.

2) In case of loss by theft, you are obligated to immediately call the police.
3) Protect the property from further damages including reasonable and nec
repairs. This includes things like: holes in the roof should be covered,
windows and doors should be boarded up, and any other necessary rep:
which will keep damage from becoming worse. This is the time to have
Stanford Restoration respond and assist you, as well as your insurance |

4) Show the damaged property. You are required to show the insurance cof
any damaged property as often as they reasonably request.

5) Provide records, documents, and permits to the insurance company to n
copies. The insurance company may desire to see deeds, bills of sale, a
other documents that may establish ownership and values.

6) Keep an accurate record of repair expense. While making the above rep
you must keep receipts and detailed records for submission to the insurs
company in order to get paid. Most repair contractors and related
professionals who deal in this industry are aware of this requirement and
often provide you with duplicate receipts which they have already submit
to the insurance company as a matter of business. Stanford Restoration
work with you through the entire process and provide you with all proper
documentation required.

7) Prepare inventory of damaged personal property showing the quantity,
description, actual cash value, and the amount of the loss. This is the dif
one. You are required to carefully go through your home and make a det
list of every item destroyed and/or damaged. Then you must compile the
tual cash value for each item. When possipfeyide copies of receipts in
order to validate your losStanford Restoration will take photos and a
detailed inventory of your possessions related to the claim.
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With a large fleet of
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RULE #1: FAMILY MIGHT NOT BE THE BEST CHOICE:

Aside\from the obvious problem of working closely with a relative, this choice almost never
works for other reasons. The relative or friend may not have repair experience or experience
working With insurance companies.

RULE #2: CHOOSE A RESTORATION CERTIFIED BUILDING CONTRACTOR:

The original contractor does not usually have substantial experience in insurance repair, whic
will not be the ultimate pitfall in this selection. A contractor who specializes in new constructio!
often has no idea\of how to partially repair a structure. These companies also lack experience
sealing and killing sinoke odors, mold, proper cleaning, and many other repair techniques.
RULE #3: CHOOSE SOMEONE WHO HAS WORKED REGULARLY

WITH INSURANCE COMPANIES:

Keep in mind that insurance companies are constantly victims of fraud, shareholders and poli
holders like you, and are responsible to also document the loss. Insurance companies require
detailed listings of the loss. Yau usually need to rely on an experienced insurance repair
contractor to ompl ete an estimate that me
software is required, and Stanford Restoration consistently uses the same exact software tha
insurance companies use to write their estimates on, same price line also.

ASK QUESTIONS:

One of the best ways to determine whether you want to work with someone is by asking
guestions. No question is unimportant, es|
unfamiliar with the process. We are here to\help.

COMMUNICATION:

It is vital that you \feel you can communi
have to like us. In fact, sometimes it is more difficult to communicate with a friend because yo
are afraid to hurt their feelings and lose their friendship. If we have the ability to easily and
clearly explain what will be happening, chances are we will be able to work well together.
Secondly, try a few ideas out on us and see how well we understand you.

SERVICES OFFERED:

Restoration companies often provide different services to their clients and some of the
services may include:

1) Structural damage estimates

2) Repairing of structural damage

3) Packing, Transportation, and storage of a pusehold items

4) Estimates for the cost to repair/renewg@fy personal property

5) Storing any repaired items

*PLEASE SEE BACKgPAGES TO LEARN MORE ABOUT US, OUR
EXPERIENCEAND CREDENTIALS, AND THE DETAILED SERVICES WE PROVIDE



SPECIAL CONSIDERATIONS OR CONDITIONS:
You will receive a call from our office confirming your project start date. If you have a
special considerations or conditions that we should be aware of, review them with yo
Project Manager.

ACCESS TO YOUR DRIVEWAY, YARD AND HOME:

It will be necessary to have access to your driveway, yard and home, depending on t
nature of the project. We would appreciate it if you could make arrangements to hav
out of the driveway and remove all items in the work area. We also need a method o
to access the site at all times during the project. This will allow for a much smoother
transition for getting back to your life.

WHAT TO EXPECT WHEN WE REMOVE YOUR ROOF, SIDING, WINDOWS,
DOORS, OR INTERIOR FINISHES:

This is a noisy and dirty part of the job. Unfortunately, the noise is unavoidable, and i
instances, dust and particles will settle into the interior of your attic and home. If you
any items that you want to protect, please cover/remove them prior to the start of yo

This does not include the items we are to remove from your home in relation to the jab.

to removal and installation, vibrations most likely will be sent throughout your home. ltems
on walls that are not securely hung could be jarred loose, and perhaps fall. We suggest that
you have any concerns, it is best to remove these items. Unfortunately, we cannot b
responsible for these vibrations possibly causing cracks, or in rare cases, falling of plaster c
drywall on personal items during construction.

ANTENNAS, CABLES, SATELLITE DISHES, ALARMS AND SOLAR PANELS:

These items or similar items can cause problems and slow the process of completingthe jo
We can remove them prior to the start of our work, as in many cases, wires are frayed and
brittle and are easily broken during the process. We cannot be responsible for damage to
brittle cables during the construction process.

PROTECTING YOUR OUTSIDE FURNITURE, SHRUBS AND YARD:

We request that you move any lawn or patio furniture away from the perimeter of the hhouse
if we are working on the home exterior. We will cover sidewalks, porches, shrubs and other
areas that could be damaged by potential falling material. Again, if you have any congerns,
please bring them up as soon as possible, preferably in writing.

EXTRA MATERIALS:

We will most likely order more materials than are needed to complete your project. do
this as an added measure to stay on schedule. All excess materials will be removed By us G

returned to the supplier for our credit.

Stanford".

PESUORERION & KEConSEEmon
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HIDDEN OR MISSED DAMAGES:

When we complete our initial estimate, and the insurance company settles on the loss, we may have miss
some damages that were hidden. Hidden damages are damages that were impossible for the contractor tc
anticipate or see at the time the estimate was completed. In many cases, hidden damages occur because
an unusual feature in the original structure, damages can be hidden inside a wall, or simply be an item a
contractor missed because it was covered by debris. The contractor can apply to the insurance company fi
additional damages by helping you file a supplemental claim.

DEBRIS REMOVAL.:

The insurance company will pay the cost of removing and discarding destroyed materials from your home.
OUR CURRENT WORKLOAD:

When your job is approved, it is immediately entered into our work schaddléhe start date is dependent

on our current workloadNonetheless, we will keep you thoroughly informed throughout the entire process.
However, there are many things that can affect the scheduling of your project. Factors affecting our sched-
ule include, but are not limited to, unforeseen or additional work on job scheduled for completion prior to
your projects start, field personnel iliness, unavoidable delays in delivery of materials, or Acts Of God. Due
to the amount of variables involved, please keep in mind that your project start date is our best estimate, a
well as completion date, and we will try our best to stay within the guidelines.

PRODUCTION TIME:

Our goal is to complete your project to your satisfaction, in the approximate time we

estimatedDue to the complex nature of the Restoration & Reconstruction specialty field there are many
things that can affect the scheduling of yproject. We will diligently work through any unforeseen de-
lays and do our best to make up for any lost tMde will do everything possible to accomplish this goal,

but many factors can add time to a job like: additional work request, building inspections, and weather.
Once the job is started, it is essential that we have full access to the site for the duration of the project. If
your project involves kitchen, bath or any other major remodeling, then multiple work crews may be in-
volved. Factors that may affect day to day scheduling includes: the amount and time of work needed to co
ordinate with other workers, unforeseen conditions, and other

necessary scheduling adjustments.

ANY ADDITIONAL WORK:

Additional work refers specifically to any work above and beyond what is listed within the original agree-
ment. The price quoted is for the description of work on your proposal only. The cost of work that is re-
quired beyond the description will be calculated and added on with work authorization based on your ap-
proval and payment only.

MAJOR CATASTROPHES OR STORMS:

Exceptions to any schedules will occur if there is a major catastrophe or major storm in the area. As a na-
tional trained responder to emergencies, we are responsible to respond to

priority jobs like emergencies, which could of course delay your schedule.
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TIPS FROH US:

WE ARE HERE FOR YOU:

Keep in mind that the key to success with our relationsteprnesmunication.

It is essential that should you have any questions or concerns, you bring them
forth and have them promptly addressed. Once it is brought to our attention, we
will do everything in our power to correct it quickly and efficiently.
EXPECTATIONS:

We have systems, procedures and policies that make up the processes used to
serve our clients. In order to avoid conflicts with your expectations and our
production procedures, ask for an outline regarding what you should expect at
your preconstruction meeting and at any weekly recaps. Though we try to stay
within the timeline given, it is impossible to avoid unforeseen circumstances.
This is an exhausting experience and no one likes to go through something like
this when disaster takes its toll. We understand your anxiety, believe us, and we
want to get you back to your nor mal
policy is: We turn back the hands of time, as if it never even hap-

pened. That is exactly what we will do.

UNFORSEEN CONDITIONS:

Occasionally, there are issues discovered during a job that are unforeseen by y«
or the estimator at the time of the original estimate. These issues must be
resolved in order for the project to be completed. We will keep you informed
about such conditions as the job progresses.

INSTITUTE
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WHY COULD THERE BE POTENTIAL WATER DAMAGE FROM THE FIRE

DEPARTMENTG6S PROCESSES, RESULTI NG THE NEED FO

It is important to understand that the fire department can often not completely predict by

looking at a structure whether or not the fire has been completely extinguished. Quite commonly, the fire
department must use heavy amounts of water in order to ensure that there are no hot spots or flames left in
structure. Being that this could occur in your home, drying out of your contents may need to occur, in additior
original damage from the fire. Please see the rest of section 3 for further information on drying your home, a
the proper cleaning of your contents.

DRYING YOUR HOME
Any saturated materials have the ability to quickly breed mold, regardless of weather conditions, as some mc
become visible after only 48 houts.order to prevent mold, it becomes increasingly important to dry any

wet building materials or contents as soon as possibléhe stages in drying your home or facility are very
important in regards to removing any standing water and moisture from the air. It is very important to have :

gualified professional conduct the process required to properly dry your home as normal household
dehumidifiers are unable to adequately remove all moisture. High performance dehumidifiers used by Stanft
Restoration are able to dry items usually in less than 72 hours. This is not for every case, but generally in m
events it can be completed in this time frame. Rest easy, Stanford Restoration is a highly qualified ICRC
certified firm and can handle drying out your contents and structure, and build back your structure exactly t

where you were before the loss.

WHY IS IT IMPORTANT TO HAVE A PROFESSIONAL DRY YOUR ITEMS?
Drying your items is important because it restores moisture content to normal levels. In order to properly rems
moisture requires special equipment, techniques, and judgment from experience, in regards to what moistu
levels are adequate for the climate and season where you reside. It is also important that drying is done
carefully in order to avoid warping and cracking within the home and furniture.

WHAT ARE SOME CONSEQUENCES THAT COULD RESULT FROM NOT DRYING YOUR
HOUSE/ FACILITY AND I T6S CONTENTS?
Should your property not be dried out quickly and thoroughly, the result most likely will be mold growth. Mold
has the ability to grow in either highly visible locations, or may even grow in hidden recesses. Mold can be ve
damaging to a structure, especially if a large amount of available standing water is left as a result of the
fire/lemergency. In order to fully protect yourself, a trained mitigation professional will be required to inspect
your home/facility for any hidden areas such as under or behind drywall, belel@srg) and under or behind
bathroom cabinets. This is done in order to fully estimate the amount of mold growth that has occurred. Sho
mold be present, it is vital to address the area aggressively & immediately. If the mold is not adequately
calculated and properly cleaned it will continue to grow and may eventually inhibit the air you and your famil
breathe. It is important to make sure everyone involved in the process has a way to contact you 24 hours a d
needed, so that they can ensure you are informed of any critical steps or decisions.

WHY IS SMOKE RESIDUE SO DAMAGING?
Smoke residue has the capability to attach any of the surfaces that it encounters. The chemical residues can
or stain surface finishes or fabric textures. It is important for you to complete all paperwork required, so that t
cleaning contractor can commence work to clean up any smoke residue as soon as possible, in order to mini
the amount of damage or chemical alteration. It is important to bear in mind that some items may not have tc
removed from your home for specialized cleaning and/or care.
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BOOKS: °
Books should be dried by standing them upright on their end. Talc placed between the pages will assist in
the drying of the book. However, once the book is dried the talc must be brushed off. Should a booK be se-
verely damaged, it may help to freeze the book so that further damage is unable to occur, until you have th
time to properly deal with the damage. We have special equipment and training to handle all aspects of
restoring your books for you. Depending on your coverage, most insurance claims will cover the cleanlng
of these items. .
CLOTHING: .

When cleaning clothes post emergency, it is important to find a drycleaner who offers an ozone chasnber ot
premises, or a drycleaner with experience in odor removal. These are specialists that we work with §n a
daily basis who will provide whatever assistance is required. When we restore your clothing and soffgoods,
we have companies that we use ritually and do a careful and thorough job of cleaning your items. ¢
Depending on your coverage, most insurance claims will cover the cleaning of these items. .
FOOD: .

All food in cans or jars should be washed in detergent and water with the contents remarked with a greasec
pencil. Should any canned goods have become rested or bulged, do not use them. It is also very important
not to freeze any food that has thawed out, so it must be discarded. In order to remove odor and so@t from
your stove, freezer or refrigerator, we take on the tedious task of cleaning them unless it is deemed
unsalvageable by your insurance company. Depending on your coverage, most insurance claims wil cover
the cleaning of these items. .
FURNITURE, FLOORS AND WALLS: .

Any light soot or dust can be cleaned with a vacuum cleaner. To remove smoke and grease from arty
painted surfaces, we have a team of professionals to clean all your contents that the insurance company h:
deemed salvageable. Depending on your coverage, most insurance claims will cover the cleaning oé these
items. .
ELECTRICAL APPLIANCES:
It is important to contact a service representative prior to using any appliances that have been exposed to
water, steam, or smoke, especially in electrical appliances. Your appliances will most likely need to be
professionally cleaned prior to their next use after the loss. Depending on your coverage, most insufance
claims will cover the cleaning of these items. .
KITCHEN: o

Any pots, pans, flatware, etc., need to be washed in hot soapy water with professional degreasers wWhen
relating to a fire damage. This is a tedious task that we have special people on staff specifically to tgke on
the cleaning of all your items. All copper and brass gets polished. Depending on your coverage, most
insurance claims will cover the cleaning of these items. .
PERSONAL EFFECTS AND PHOTOS: .

Any photos that appear to be damp or wet should be laid flat on towels to dry. If they are stuck togerher or
stuck to frames, the photos need to be submerged in warm water and gently pulled off the surface. Any
papers that become moldy due to moisture need to be photo copied and the original disposed of. Dependln
on your coverage, most insurance claims will cover the cleaning of these items. .
WOOD FURNITURE: o

It is important not to dry any wood furniture in the sun as the wood can twist or warp out of shape. They
need to be professionally dried and cleaned, whether it is from a fire, water, or mold damage. Drawérs mus
be removed and scrubbed as well. Depending on the severity of the damage, some items may be deéemed
unsalvageable entirely. Depending on your coverage, most insurance claims will cover the cleanlng-of thes
items.
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ITEMS TO REMOVE IF UNINHABITABLE:

*Any insurance papers
*Cash and credit cards

*Car Keys *Birth certificate

*Pets *Driver 6s | i cense
*Jewelry or other valuable possessions *Death certificates

*Cellphone *Wills

*Address book or vital contact information
*Drivers license or ID

*Firearms

*Medical necessities such as:

*Medical documents

*Hearing aids

*Eyeglasses

*Prescriptions

*Local Red Cross number:

*Ensure no food, beverage, medicine is expos
To Heat, Soot, Water, or Mold before consumi

o

REMAINSCALM

IMPORTANT DOCUMENTS
WHICH MAY NEED
IMMEDIATE REPLACEMENT:

*Medical records

*Bank books

*Insurance policies
*Passports

*Social security cards
*Marriage papers
*Divorce papers

*Credit cards

*Military discharge papers
*Title to deeds

*Payment books

*Income tax records
*Warranties

*Auto registration/titles
*Citizenship papers
*Burial contracts

*Animal registration papers

and cl ose attent

pay

get caught up in the minor details, remain focused on the important problems.
BASIC STEPS NEEDED TO MEET YOUR EMOTIONAL AND PHYSICAL NEEDS:

It is essential that you remain calm in the event of an unexpected loss. Be a good listener

on to what peopl €

*Get plenty of rest and drink plenty of fluids.
*Remain focused on the positive.
*Accept help from other people.

*Allow yourself to feel your feelings.

*Scared or

*First and foremost, attempt to return to your family routines as soon as possible.

*Limit the exposure you have to the sights and sounds of the disaster.

*Stay closely connected with family and any other support networks in order to realiz
often recovery can take time. It does not happen overnight, so be patient.
frightened

o that

pets may react D €

y

ther a family member, friend, or vet while you are in the process of cleaning and rest(

possible and plenty of fresh water. Comfort them with their toys and make sure you

to try and comfort them. If at all possible it may be easier to leave your pet in the care¢ of ei-

Dring

your home. Ensure that your pets are receiving their usual food pattern as near to njrmal ac

pend

quality time with them during this time their life is out of order.
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WHAT DO YOU DO IF ANY OF YOUR CA& HAVE BEEN BURNED OR ALTERED?
Any coins that have been burned or altered in any way can be taken into your regional Federal
serve Bank or if you are unable to located a Fedenral Reserve Bank close to you, then you can &
mail the coins via/ fireg\i stered mai l return
Superintendent
U.S. Mint
P.O. Box 400
Philadelphia, PA 19105 Ei/ \
WHO TO CONTACT IF YOU NEED HELP REPLACING B\LLS AFTER AN EMERGENCY:
For any bills that have been burned or altered:
Any money that /has been buysrned needs to be
are able to, try to encase each bill or portion of the bill in plastic wrap to preserve it. Should mor
be only half burned or less, yoy can then take it to your regional Federal Reserve Bank for repl:
ment. If you are unable to locdte a Federal Reserve Bank close to you, then you can mail the tc
burned money /via Aregistered mail, return
Department of the Tr
Bureau of Engraving/and Printing
Office of Currency Standards
P.O. Box 37048
Washington, D.C./20013
BOND REPLACEMENT AND FINANCIAL HARDSHIPS:
>What do | do for any’burned or destroyed U.S. savings bonds?
Should you hafe any U.S. savings bonds which have been burned or destroyed, you hav
obtain a Depdrtment of Treasury Form, PDF 1048 (I) from either your bank or online at
www.ustreas.gov and then mail the completed form to:
Departmeny of the Treasury
Bureau of Public Debt
Saving Bpnds Operations
P.O. Box1328
Parkergburg, WV 261061328
*Be sure to include: Names and addresses on all bond with the date and time period whe
was purchased as well as the denominations and number of each.
TAX INFORMATION AND FINANCIAL HARDSHIPS:
Should you have experienced financial hardships because of your emergency, youmay be able
receive special benefits. To see if you qualify for such benefits, contact either an acgountant, ta:
consulfant, or the Internal Revenue Service.
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WHY WERE WINDOWS BROKEN OR HOLES CUT INTO OUR ROOF?
These procedures occurred because as a fire burns, it moves upward then
outward. In order to slow the damage caused by outward movement of a
fire and remove thick smoke which obscures the fire, breaking the windows
and/or cutting holes in the roof enables the firefighters to more efficiently
fight the fire.

WHY WERE THERE HOLES CUT INTO OUR WALLS?

Cutting holes in the walls allows the fire department to be completely sure
that the fire is fully extinguished.

CAN A HOMEOWNER GET A COPY OF THE FIRE REPORT?

In many regions a fire report is considered to be a public document and is
avail able at either the fire depart ment
EXPRESSING GRATITUDE:

If someone deserves recognition for the quality and time put into restoring
your home to pre -disaster condition, it is important that you put your
thanks into writing. For most personnel, receiving a letter expressing
gratitude gives them the confidence and recognition that they deserve.
WHAT ABOUT EMERGENCY PERSONNEL AND THE FIREFIGHTERS?
If you are impressed with the support and professionalism or should you
want to extend your gratitude to the emergency personnel, do so,
particularly in writing.

EMERGENCY SERVICES INVOLVED IN REVITALIZATION:
1. FIRE DEPARTMENT:

CHIEF: PHONE:
2. POLICE DEPARTMENT:
CHIEF: PHONE:

3. AMBULANCE SERVICES:
CHIEF: PHONE:
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DATE:  TIME. ____ SPOKE WITH: TOPIC:
DATE:  TIME. ____ SPOKE WITH: TOPIC:
DATE: _ TIME. _____ SPOKE WITH: TOPIC:
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DATE:  TIME. ___ SPOKE WITH: TOPIC:
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DATE: _ TIME. ___ SPOKE WITH: TOPIC:
DATE:  TIME. ___ SPOKE WITH: TOPIC:
DATE:  TIME. ____ SPOKE WITH: TOPIC:
DATE:  TIME. ____ SPOKE WITH: TOPIC:
DATE:  TIME. ___ SPOKE WITH: TOPIC:
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STATE OF FLORIDA

1940 NORTH MONROE STREET
TALLAHASSEE FL 32399-0783

STANFORD, DARCY ANN

CONSTRUCTION INDUSTRY LICENSING BOARD

DEPARTMENT OF BUSINESS AND PROFESSIONAL REGULATION

(850) 487-1395

STANFORD CLEANING & RESTORATION SPECIALIST INC

3160 COUNTRY CREEK LN.
ST. AUGUSTINE FL 32086

Congratulations! With this license you become one of the nearly one million
Floridians licensed by the Department of Business and Professional Regulation.
Our professionals and businesses range from architects to yacht brokers, from
boxers to barbeque restaurants, and they keep Florida's economy strong.

Every day we work to improve the way we do business in order to serve you better.
For information about our services, please log onto www.myfloridalicense.com.
There you can find more information about our divisions and the regulations that
impact you, subscribe to department newsletters and learn more about the
Department's initiatives.

Our mission at the Department is: License Efficiently, Regulate Fairly. We

constantly strive to serve you better so that you can serve your customers.
Thank you for doing business in Florida, and congratulations on your new license!

DETACH HERE

~
AC# 3934517
STATE OF FLORIDA

F" DEPARTMENT OF BUSINESS AND
PROFESSIONAL REGULATION

CBC1250074 08/21/08 088011912

CERTIFIED BUILDING CONTRACTOR
STANFORD, DARCY ANN
STANFORD CLEANING & RESTORATION

IS CERTIFIED under the provisions of Ch.489 rs
Bxpiration date: AUG 31, 2010 L08082101172

ac¢ 3934517 STATE OF FLORIDA

DEPARTMENT OF BUSINESS AND PROFESSIONAL REGULATION
CONSTRUCTION INDUSTRY LICENSING BOARD

SEQ# 1.08082101172

v B
08/21/2008 {088011912 |(CBC1250074

The BUILDING CONTRACTOR

Named below IS CERTIFIED

Under the provisions of Chapter 489 FS.
Expiration date: AUG 31, 2010

STANFORD, DARCY ANN

STANFORD CLEANING & RESTORATION SPECIALIST INC

3160 COUNTRY CREEK LN.
ST. AUGUSTINE FL 32086

CHARLIE CRIST
GOVERNOR

DISPLAY AS REQUIRED BY LAW

CHARLES W. DRAGO
SECRETARY




Stanford Cleaning and Restoration is an
IICRC Certified Company, with all fields of
expertise and specialization accredited and
certified, from the standard water event of a
broken pipe and all associated remediation
procedures, to mold remediation and
restoration.
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Stanford is a state licensed Certified
Builder CBC # 1250074 combined with
our IICRC certifications we are the
standard that others aspire to emulate.

Stanford will take care of you the customer,
if you're the adjuster or the agent or the
homeowner, all are our clients, all receive
the same care and professional service only
a standard bearer company like Stanford
can provide.
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CERTIFICATE NO. / DATE

ACORD. CERTIFICATE OF LIABILITY INSURANCE e

PRODUCER THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
Highpoint Risk Services LLC ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
14160 Dallas Parkway #500 HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR

Dallas, TX 75254
(800) 632-5096 (972) 715-0959

Fax: (972) 404-4450 INSURERS AFFORDING COVERAGE
INSURED:  pgpen Staff Leasing, Inc. 1l/c/f: INSURERA: Companion Property and Casualty Insurance C |
STANFORD CLEANING & RESTORATION SPECIALIST, INC. (ICA) INSURER B:
7305 HOMELS BLVD INSURERC:
ST. AUGUSTINE, FL 32084 .
(904) 808-8556 Fax: (904) 808-8557 INSURER D:
INSURER E:

~COVERAGES
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ISR TYPE OF INSURANCE POLICY NUMBER P T [P TN LMITS
| GENERAL LIABILITY FLGL097926 02/09/2010 | 02/09/2011 |EACHOCCURRENCE S 1000000
COMMERCIAL GENERAL LIABILITY FIRE DAMAGE (Any One Fire) |$ 100000
| cLams maoe [ % | occur MED EXP (Any one person) | $ 5000
A g PERSONAL & ADV INJURY |$ 1000000
: GENERAL AGGREGATE $ 2000000
GENL AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG  |$ 2000000
TI POLICY m B [_l LOC
}LUTOMOB"-E LIABILITY COMBINED SINGLE LIMIT s
ANY AUTO (Ea accident)
: ALL OWNED AUTOS BODILY INJURY "
| | ScHeDuLED AUTOS (Per person)
|__| HIREDAUTOS BODILY INURY s
| | nonv-ownep auTos (Per accident)
- PROPERTY DAMAGE B
(Per accident)
| GARAGE LIABILITY AUTO ONLY - EA ACCIDENT  |$
|__| ANvAUTO OTHER THAN EAACC |
AUTO ONLY: 266 &
EXCESS LIABILITY EACH OCCURRENCE s
[ ] occur D CLAIMS MADE AGGREGATE s
B s
: DEDUCTIBLE s
RETENTION  § s
EMPLOYERS LiBLITY | WC77779990901 02/10/2010 | 04/01/2010 X ——— 1000000
EL EACH ACCIDENT s
A £L DISEASE - EA EMPLOYEE [$ 1000000
E.L. DISEASE - POLICY LIMIT |$§ 1000000
OTHER
: LUMITS $
LIMITS s
b e

1. This certificate remains in effect, provided the client's account is in good standing with Aspen
Staff Leasing, Inc.. Coverage is not provided for any employee for which the client is not reporting
wages to Asggn Staff Leasing, Inc.. ggl:l.es to 100% of the employees of Asgen Staff Leasing, Inc. |
leased to STANFORD CLEANING RESTORATI SPECIALIST, INC. (ICA?, effective 02/10/2010. 2. Insured is
afforded Workers Compensation & Employers liability as a co-employer under the policy for employees
leased from Aspen Staff Le.

a91ng, Inc..
***PLEASE SEE ATTACHED EMPLOYEE ROSTER.***

CERTIFICATE HOLDER | l"°°'"°"““"s“"5°¢ WSURERLETIER: CANCELLATION

DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TOMAIL 30 DAYS WRITTEN

NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL
IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR
REPRESENTATIVES.

AUTHORIZED REPRESENTATIVE .

ACORD 25-S (7/97) © ACORD CORPORATION 1988




22

We have all the
necessary accredjtations
fo restore you back to
where you were before

your loss...

THIS IS A FIRE
CLAIM WE
HANDLED FOR
A SCHOOL:



