
 

  

730 SOUTH HOLMES BLVD 

ST. AUGUSTINE, FL 32084 

PHONE: 866-808-8556 

FAX: 904-808-8557 

STANFORDRESTORATION.COM 

S T A N F O R D  R E S T O R A T I O N 

730 South Holmes Blvd. St. Augustine, FL 32084 

www.StanfordRestoration.com 

CBC#1250074 

 

IICRC#45754 



 

2 
Dear Homeowner / Client,  

 We want you to know that we are very sorry for the loss you 

have recently suffered to your home. A devastating event such 

as this can have you and your family feel ing helpless 

and extremely overwhelmed.  At Stanford, we  specia l ize 

in  the f ie ld of Restorat ion & Reconstruct ion and are 

best suited to help restore order to your familyõs life as 

quick ly and ef f ic ient ly as possible.  Stanford strives to 

take as much of the burden off of our cl ients as         

humanly possible. We are very experienced in work ing 

wi th insurance companies, cla ims adjusters and their 

customers.  We make great str ides to keep you, our  

c l ient,  fu l ly in formed throughout the ent i re process 

and take great pr ide in our abi l i ty to perform quick ly 

and ef f ic ient ly in order to get you and your fami ly 

back in your home.  Our company is a certified building    

contractor and master fire, water and smoke restorer. Our  

qualifications are unlimited and our wi l l ingness to assis t  

and respect our c l i en ts is  unsurpassed in the indus t ry  

I f at any time you have a quest ion or need assistance,  

please, do not hesitate to contact our office. In this homeowners  

handbook, you wi l l  f ind a l l  per t inen t  in fo rma t ion  to  

a id  you,  in  know ing exact l y  what  needs  to be done, 

what your responsibi l i t ies are, as wel l  as our  

responsibi l i t ies to you - our customer. We have also  

Included impor tan t  in fo rma t ion  and  phone numbers ,  

to  make a l l  processes as simple as possible. Should you  

require any assistance in any of  the matters l is ted 

herein,  do not hesi tate to contact the appropriate  

representat ive (see the contact number form on the  

following pages).   

Thank you for choosing Stanford Restoration.  

Please note that the information contained within this  

handbook is for information purposes only. Stanford Restoration takes no 

responsibility for any actions taken or not taken in  

accordance with the guidance contained within this handbook .  
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Senior Project Manager/Estimator:  

Office Phone: 

Cell Phone: 

Email Address: 

 

 

Project Manager/Estimator: 

Office Phone: 

Cell Phone: 

Email Address: 

 

 

Insurance Agent: 

Office Phone: 

 

 

Insurance Adjustor: 

Office Phone: 

Cell Phone: 

Email Address: 

Once again, thank you for selecting Stanford Restoration to be your Restoration 
Contractor. We realize that you do have a choice in our marketplace and          

appreciate you giving us a chance to prove to you, the customer, why Stanford 

remains as one of the premier Restoration Contractors in our community. Should 
you require any assistance with anything during the restoration of your home 

please donôt hesitate to contact us anytime: 

______Chuck Stanford_____ 

______866-808-8556______ 

______904-669-0110______ 
Chuck@StanfordRestoration.com 

 

 

_____Shawn Stanford_____ 

______866-808-8556______ 

______904-347-7050______ 
Shawn@StanfordRestoration.com 

 

 

_____________________ 

_____________________ 
 

 

_______________________ 

_______________________ 

_______________________ 

_______________________ 
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SECTION 1: UNDERSTANDING THE POLICY  

*Understanding the policy 

*Your responsibilities 

 

SECTION 2: WORKING WITH YOUR CONTRACTOR  

*How to choose your contractor 

*What to expect working with us 

*Tips from us 

 

SECTION 3: DRYING HOME AND CONTENTS  

*Potential water damage from fire department 

*Drying your home and contents, of the essence 

*Cleaning your contents and surfaces 

 

SECTION 4: MAKING DECISIONS  

*Items to be taken immediately if uninhabitable 

*Important documents to replace 

*Remain Calm 

*Your pets needs 

 

SECTION 5: FINANCIAL MANAGEMENT  

*Money replacement 

*Bond replacement and financial hardships 

 

SECTION 6: IMPORTANT INFORMATION  

*Fire department processes 

*Expressing Gratitude 

 

SECTION 7: COMMUNICATION LOG  

*Complete log for you to fill in to keep records of all communication 
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FOLLOWING A FIRE OR TRAGEDY: 
Emotional trauma usually accompanies a fire, causing both  

disruption & damage to you and your familyôs lives. Time is of the essence. It is 

crucial that the homeowner/client act promptly to eliminate potential for further 
loss or distress. The following information is intended to provide you a clearer 

understanding of Insurance Policies and the roles and responsibilities of the  

Insurance Professionals  

INSURANCE PROFESSIONAL DESCRIPTIONS: 

An AGENT  is the person who sold you your insurance policy. 

A CLAIMS ADJUSTOR  is the person who represents your insurance company. 
All negotiations of your insurance settlement will be through this person. 

A CONTRACTOR  is the person you use for the remediation and build back,  

specializing in Restoration and Emergency Services-Stanford Restoration. 
UNDERSTANDING YOUR INSURANCE POLICY: 

The insurance policy you most likely purchased to cover your home will now 

have a major impact on the repair. It is important for you to understand the  
coverage your policy provides. Each insurance company writes itôs own unique 

policy, but the basic coverage of most insurance policies is quite similar. 

WHAT IS COVERED? 
*Most policies have limited coverage for items like jewelry, landscaping, money, 

silverware, etc. 

*The amount of the deductible: The amount of the loss you pay is usually  
$500.00 or $1000.00 

YOUR INSURANCE AGENT: 

For specific information about your insurance policy, it is important that you 
meet with your insurance agent ASAP. 

POLICY LIMITS: 
Despite whether or not your policy contains replacement cost, you will only be 

eligible for compensation in the amount of your policy limit. 
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1) Give prompt notice to the insurance company. This is usually done through 
your agent. When it comes to a loss such as this, Time Is Of The Essence.       

It is crucial that your home be dried out AS SOON AS POSSIBLE         

following a fire extinguished by the fire department.     
2) In case of loss by theft, you are obligated to immediately call the police. 

3) Protect the property from further damages including reasonable and necessary 

repairs. This includes things like: holes in the roof should be covered,       
windows and doors should be boarded up, and any other necessary repairs, 

which will keep damage from becoming worse. This is the  time to have  

Stanford Restoration respond and assist you, as well as your insurance agent. 
4) Show the damaged property. You are required to show the insurance company 

any damaged property as often as they reasonably request. 

5) Provide records, documents, and permits to the insurance company to make 
copies. The insurance company may desire to see deeds, bills of sale, and 

other documents that may establish ownership and values. 

6) Keep an accurate record of repair expense. While making the above repairs, 
you must keep receipts and detailed records for submission to the insurance 

company in order to get paid. Most repair contractors and related               

professionals who deal in this industry are aware of this requirement and will 
often provide you with duplicate receipts which they have already submitted 

to the insurance company as a matter of business. Stanford Restoration will 

work with you through the entire process and provide you with all proper           
documentation required. 

7) Prepare inventory of damaged personal property showing the quantity,        

description, actual cash value, and the amount of the loss. This is the difficult 
one. You are required to carefully go through your home and make a detailed 

list of every item destroyed and/or damaged. Then you must compile the ac-
tual cash value for each item. When possible, provide copies of receipts in  

order to validate your loss. Stanford Restoration will take  photos and a 

detailed inventory of your possessions related to the claim. 
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With a large fleet of 

vehicles and a fully 

trained staff to    

handle your claim, 

You can rest easy 
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RULE #1: FAMILY MIGHT NOT BE THE BEST CHOICE:  

Aside from the obvious problem of working closely with a relative, this choice almost never 

works for other reasons. The relative or friend may not have repair experience or experience 

working with insurance companies. 

RULE #2: CHOOSE A RESTORATION CERTIFIED BUILDING CONTRACTOR:  

The original contractor does not usually have substantial experience in insurance repair, which 

will not be the ultimate pitfall in this selection. A contractor who specializes in new construction 

often has no idea of how to partially repair a structure. These companies also lack experience in 

sealing and killing smoke odors, mold, proper cleaning, and many other repair techniques. 

RULE #3: CHOOSE SOMEONE WHO HAS WORKED REGULARLY                      

WITH INSURANCE COMPANIES:  

Keep in mind that insurance companies are constantly victims of fraud, shareholders and policy 

holders like you, and are responsible to also document the loss. Insurance companies require   

detailed listings of the loss. You usually need to rely on an experienced insurance  repair        

contractor to complete an estimate that meets the insurance companyôs standards. Special      

software is required, and Stanford Restoration consistently uses the same exact software that the 

insurance companies use to write their estimates on, same price line also. 

ASK QUESTIONS: 

One of the best ways to determine whether you want to work with someone is by asking      

questions. No question is unimportant, especially when you have suffered a loss and youôre     

unfamiliar with the process. We are here to help. 

COMMUNICATION:  

It is vital that you feel you can communicate with us, your contractor. This doesnôt mean you 

have to like us. In fact, sometimes it is more difficult to communicate with a friend because you 

are afraid to hurt their feelings and lose their friendship. If we have the ability to easily and 

clearly explain what will be happening, chances are we will be able to work well together.     

Secondly, try a few ideas out on us and see how well we understand you. 

SERVICES OFFERED: 

Restoration companies often provide different services to their clients and some of the            

services may include: 

1) Structural damage estimates 

2) Repairing of structural damage 

3) Packing, Transportation, and storage of any household items 

4) Estimates for the cost to repair/renew any personal property 

5) Storing any repaired items 

 

*PLEASE SEE BACK PAGES TO LEARN MORE ABOUT US, OUR  

EXPERIENCE AND CREDENTIALS, AND THE DETAILED SERVICES WE PROVIDE  
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SPECIAL CONSIDERATIONS OR CONDITIONS:  

You will receive a call from our office confirming your project start date. If you have any 

special considerations or conditions that we should be aware of, review them with your jobs 

Project Manager. 

ACCESS TO YOUR DRIVEWAY, YARD AND HOME:  

It will be necessary to have access to your driveway, yard and home, depending on the      

nature of the project. We would appreciate it if you could make arrangements to have cars 

out of the driveway and remove all items in the work area. We also need a method of entry 

to access the site at all times during the project. This will allow for a much smoother  

transition for getting back to your life. 

WHAT TO EXPECT WHEN WE REMOVE YOUR ROOF, SIDING, WINDOWS, 

DOORS, OR INTERIOR FINISHES:  

This is a noisy and dirty part of the job. Unfortunately, the noise is unavoidable, and in most 

instances, dust and particles will settle into the interior of your attic and home. If you have 

any items that you want to protect, please cover/remove them prior to the start of your job. 

This does not include the items we are to remove from your home in relation to the job. Due 

to removal and installation, vibrations most likely will be sent throughout your home. Items 

on walls that are not securely hung could be jarred loose, and perhaps fall. We suggest that if 

you have any concerns, it is best to remove these items. Unfortunately, we cannot be  

responsible for these vibrations possibly causing cracks, or in rare cases, falling of plaster or 

drywall on personal items during construction. 

ANTENNAS, CABLES, SATELLITE DISHES, ALARMS AND SOLAR PANELS:  

These items or similar items can cause problems and slow the process of completing the job. 

We can remove them prior to the start of our work, as in many cases, wires are frayed and 

brittle and are easily broken during the process. We cannot be responsible for damage to 

brittle cables during the construction process. 

PROTECTING YOUR OUTSIDE FURNITURE, SHRUBS AND YARD:  

We request that you move any lawn or patio furniture away from the perimeter of the house 

if we are working on the home exterior. We will cover sidewalks, porches, shrubs and other 

areas that could be damaged by potential falling material. Again, if you have any concerns, 

please bring them up as soon as possible, preferably in writing. 

EXTRA MATERIALS:  

We will most likely order more materials than are needed to complete your project. We do 

this as an added measure to stay on schedule. All excess materials will be removed by us or 

returned to the supplier for our credit. 
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HIDDEN OR MISSED DAMAGES:  
When we complete our initial estimate, and the insurance company settles on the loss, we may have missed 

some damages that were hidden. Hidden damages are damages that were impossible for the contractor to 

anticipate or see at the time the estimate was completed. In many cases, hidden damages occur because of 

an unusual feature in the original structure,  damages can be hidden inside a wall, or simply be an item a 

contractor missed because it was covered by debris. The contractor can apply to the insurance company for 

additional damages by helping you file a supplemental claim. 

DEBRIS REMOVAL:  
The insurance company will pay the cost of removing and discarding destroyed materials from your home. 

OUR CURRENT WORKLOAD:  
When your job is approved, it is immediately entered into our work schedule and the start date is dependent 

on our current workload. Nonetheless, we will keep you thoroughly informed throughout the entire process. 

However, there are many things that can affect the scheduling of your project. Factors affecting our sched-

ule include, but are not limited to,  unforeseen or additional work on job scheduled for completion prior to 

your projects start, field personnel illness, unavoidable delays in delivery of materials, or Acts Of God. Due 

to the amount of variables involved, please keep in mind that your project start date is our best estimate, as 

well as completion date, and we will try our best to stay within the guidelines. 

PRODUCTION TIME:  
Our goal is to complete your project to your satisfaction, in the approximate time we  

estimated. Due to the complex nature of the Restoration & Reconstruction specialty field there are many 

things that can affect the scheduling of your project. We will diligently work through any unforeseen de-

lays and do our best to make up for any lost time. We will do everything possible to accomplish this goal, 

but many factors can add time to a job like: additional work request, building inspections, and weather. 

Once the job is started, it is essential that we have full access to the site for the duration of the project. If 

your project involves kitchen, bath or any other major remodeling, then multiple work crews may be in-

volved. Factors that may affect day to day scheduling includes: the amount and time of work needed to co-

ordinate with other workers, unforeseen conditions, and other  

necessary scheduling adjustments. 

ANY ADDITIONAL WORK:  
Additional work refers specifically to any work above and beyond what is listed within the original agree-

ment. The price quoted is for the description of work on your proposal only. The cost of work that is re-

quired beyond the description will be calculated and added on with work authorization based on your ap-

proval and payment only. 

MAJOR CATASTROPHES OR STORMS: 
Exceptions to any schedules will occur if there is a major catastrophe or major storm in the area. As a na-

tional trained responder to emergencies, we are responsible to respond to  

priority jobs like emergencies, which could of course delay your schedule.  
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WE ARE HERE FOR YOU:  

Keep in mind that the key to success with our relationship is communication. 

It is essential that should you have any questions or concerns, you bring them 

forth and have them promptly addressed. Once it is brought to our attention, we 
will do everything in our power to correct it quickly and efficiently. 

EXPECTATIONS:  

We have systems, procedures and policies that make up the processes used to 
serve our clients. In order to avoid conflicts with your expectations and our  

production procedures, ask for an outline regarding what you should expect at 

your preconstruction meeting and at any weekly recaps. Though we try to stay 
within the timeline given, it is impossible to avoid unforeseen circumstances. 

This is an exhausting experience and no one likes to go through something like 

this when disaster takes its toll. We understand your anxiety, believe us, and we 
want to get you back to your normal life as soon as possible. Our companyôs  

policy is: We turn back the hands of time, as if it never even hap-

pened. That is exactly what we will do. 

UNFORSEEN CONDITIONS: 

Occasionally, there are issues discovered during a job that are unforeseen by you 

or the estimator at the time of the original estimate. These issues must be  
resolved in order for the project to be completed. We will keep you informed 

about such conditions as the job progresses. 
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WHY COULD THERE BE POTENTIAL WATER DAMAGE FROM THE FIRE  

DEPARTMENTôS PROCESSES, RESULTING THE NEED FOR DRYING OUR HOME? 

It is important to understand that the fire department can often not completely predict by  

looking at a structure whether or not the fire has been completely extinguished. Quite commonly, the fire  

department must use heavy amounts of water in order to ensure that there are no hot spots or flames left in the 

structure. Being that this could occur in your home, drying out of your contents may need to occur, in addition to 

original damage from the fire. Please see the rest of section 3 for further information on drying your home, and 

the proper cleaning of your contents. 

 

DRYING YOUR HOME  

Any saturated materials have the ability to quickly breed mold, regardless of weather conditions, as some molds 

become visible after only 48 hours. In order to prevent mold, it becomes increasingly important to dry any 

wet building materials or contents as soon as possible. The stages in drying your home or facility are very 

important in regards to removing any standing water and moisture from the air. It is very important to have a 

qualified professional conduct the process required to properly dry your home as normal household  

dehumidifiers are unable to adequately remove all moisture. High performance dehumidifiers used by Stanford 

Restoration are able to dry items usually in less than 72 hours. This is not for every case, but generally in most 

events it can be completed in this time frame. Rest easy, Stanford Restoration is a highly qualified IICRC       

certified firm and can handle drying out your contents and structure, and build back your structure exactly to 

where you were before the loss. 

 

WHY IS IT IMPORTANT TO HAVE A PROFESSIONAL DRY YOUR ITEMS?  

Drying your items is important because it restores moisture content to normal levels. In order to properly remove 

moisture requires special equipment, techniques, and judgment from experience, in regards to what moisture  

levels are adequate for the climate and season where you reside. It is also important that drying is done  

carefully in order to avoid warping and cracking within the home and furniture.  

 

WHAT ARE SOME CONSEQUENCES THAT COULD RESULT FROM NOT DRYING YOUR 

HOUSE/FACILITY AND ITôS CONTENTS? 

Should your property not be dried out quickly and thoroughly, the result most likely will be mold growth. Mold 

has the ability to grow in either highly visible locations, or may even grow in hidden recesses. Mold can be very 

damaging to a structure, especially if a large amount of available standing water is left as a result of the 

fire/emergency. In order to fully protect yourself, a trained mitigation professional will be required to inspect 

your home/facility for any hidden areas such as under or behind drywall, below sub-floors, and under or behind 

bathroom cabinets. This is done in order to fully estimate the amount of mold growth that has occurred. Should 

mold be present, it is vital to address the area aggressively & immediately. If the mold is not adequately  

calculated and properly cleaned it will continue to grow and may eventually inhibit the air you and your family 

breathe. It is important to make sure everyone involved in the process has a way to contact you 24 hours a day if 

needed, so that they can ensure you are informed of any critical steps or decisions. 

 

WHY IS SMOKE RESIDUE SO DAMAGING?  

Smoke residue has the capability to attach any of the surfaces that it encounters. The chemical residues can alter 

or stain surface finishes or fabric textures. It is important for you to complete all paperwork required, so that the 

cleaning contractor can commence work to clean up any smoke residue as soon as possible, in order to minimize 

the amount of damage or chemical alteration. It is important to bear in mind that some items may not have to be 

removed from your home for specialized cleaning and/or care. 
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BOOKS: 

Books should be dried by standing them upright on their end. Talc placed between the pages will assist in 

the drying of the book. However, once the book is dried the talc must be brushed off. Should a book be se-

verely damaged, it may help to freeze the book so that further damage is unable to occur, until you have the 

time to properly deal with the damage. We have special equipment and training to handle all aspects of  

restoring your books for you. Depending on your coverage, most insurance claims will cover the cleaning 

of these items. 

CLOTHING:  

When cleaning clothes post emergency, it is important to find a drycleaner who offers an ozone chamber on 

premises, or a drycleaner with experience in odor removal. These are specialists that we work with on a 

daily basis who will provide whatever assistance is required. When we restore your clothing and softgoods, 

we have companies that we use ritually and do a careful and thorough job of cleaning your items.   

Depending on your coverage, most insurance claims will cover the cleaning of these items. 

FOOD: 

All food in cans or jars should be washed in detergent and water with the contents remarked with a greased 

pencil. Should any canned goods have become rested or bulged, do not use them. It is also very important 

not to freeze any food that has thawed out, so it must be discarded. In order to remove odor and soot from 

your stove, freezer or refrigerator, we take on the tedious task of cleaning them unless it is deemed  

unsalvageable by your insurance company. Depending on your coverage, most insurance claims will cover 

the cleaning of these items. 

FURNITURE, FLOORS AND WALLS:  

Any light soot or dust can be cleaned with a vacuum cleaner. To remove smoke and grease from any 

painted surfaces, we have a team of professionals to clean all your contents that the insurance company has 

deemed salvageable. Depending on your coverage, most insurance claims will cover the cleaning of these 

items. 

ELECTRICAL APPLIANCES:  

It is important to contact a service representative prior to using any appliances that have been exposed to 

water, steam, or smoke, especially in electrical appliances. Your appliances will most likely need to be  

professionally cleaned prior to their next use after the loss. Depending on your coverage, most insurance 

claims will cover the cleaning of these items. 

KITCHEN:  

Any pots, pans, flatware, etc., need to be washed in hot soapy water with professional degreasers when  

relating to a fire damage. This is a tedious task that we have special people on staff specifically to take on 

the cleaning of all your items. All copper and brass gets polished. Depending on your coverage, most  

insurance claims will cover the cleaning of these items. 

PERSONAL EFFECTS AND PHOTOS: 

Any photos that appear to be damp or wet should be laid flat on towels to dry. If they are stuck together, or 

stuck to frames, the photos need to be submerged in warm water and gently pulled off the surface. Any  

papers that become moldy due to moisture need to be photo copied and the original disposed of. Depending 

on your coverage, most insurance claims will cover the cleaning of these items. 

WOOD FURNITURE:  

It is important not to dry any wood furniture in the sun as the wood can twist or warp out of shape. They 

need to be professionally dried and cleaned, whether it is from a fire, water, or mold damage. Drawers must 

be removed and scrubbed as well. Depending on the severity of the damage, some items may be deemed 

unsalvageable entirely. Depending on your coverage, most insurance claims will cover the cleaning of these 

items. 
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ITEMS TO REMOVE IF UNINHABITABLE:  

*Any insurance papers 

*Cash and credit cards 

*Car Keys 

*Pets 

*Jewelry or other valuable possessions 

*Cellphone 

*Address book or vital contact information 

*Drivers license or ID 

*Firearms 

*Medical necessities such as: 

*Medical documents 

*Hearing aids 

*Eyeglasses 

*Prescriptions 

*Local Red Cross number:________________ 

*Ensure no food, beverage, medicine is exposed 

 To Heat, Soot, Water, or Mold before consuming 

 

IMPORTANT DOCUMENTS  

WHICH MAY NEED  

IMMEDIATE REPLACEMENT:  

*Birth certificate 

*Driverôs license 

*Death certificates 

*Wills  

*Medical records 

*Bank books 

*Insurance policies 

*Passports 

*Social security cards 

*Marriage papers 

*Divorce papers 

*Credit cards 

*Military discharge papers 

*Title to deeds 

*Payment books 

*Income tax records 

*Warranties 

*Auto registration/titles 

*Citizenship papers 

*Burial contracts 

*Animal registration papers 

It is essential that you remain calm in the event of an unexpected loss. Be a good listener 

and pay close attention to what people are telling you. Deal with the advice patiently. Donôt 

get caught up in the minor details, remain focused on the important problems. 

BASIC STEPS NEEDED TO MEET YOUR EMOTIONAL AND PHYSICAL NEEDS:  

*First and foremost, attempt to return to your family routines as soon as possible. 

*Get plenty of rest and drink plenty of fluids. 

*Remain focused on the positive. 

*Accept help from other people. 

*Limit the exposure you have to the sights and sounds of the disaster. 

*Allow yourself to feel your feelings. 

*Stay closely connected with family and any other support networks in order to realize that         

often recovery can take time. It does not happen overnight, so be patient. 

*Scared or frightened pets may react by either scratching or biting, so itôs your responsibility 

to try and comfort them. If at all possible it may be easier to leave your pet in the care of ei-

ther a family member, friend, or vet while you are in the process of cleaning and restoring 

your home. Ensure that your pets are receiving their usual food pattern as near to normal as 

possible and plenty of fresh water. Comfort them with their toys and make sure you spend 

quality time with them during this time their life is out of order. 
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WHAT DO YOU DO IF ANY OF YOUR COINS HAVE BEEN BURNED OR ALTERED?  

Any coins that have been burned or altered in any way can be taken into your regional Federal Re-

serve Bank or if you are unable to located a Federal Reserve Bank close to you, then you can also 

mail the coins via ñregistered mail return receipt requestedò to: 

 Superintendent 

 U.S. Mint 

 P.O. Box 400 

 Philadelphia, PA 19105 
WHO TO CONTACT IF YOU NEED HELP REPLACING BILLS AFTER AN EMERGENCY:  

For any bills that have been burned or altered: 

Any money that has been burned needs to be handled as little as possible due to itôs fragility. If you 

are able to, try to encase each bill or portion of the bill in plastic wrap to preserve it. Should money 

be only half burned or less, you can then take it to your regional Federal Reserve Bank for replace-

ment. If you are unable to locate a Federal Reserve Bank close to you, then you can mail the torn or 

burned money via ñregistered mail, return receipt requestedò to: 

 Department of the Treasury 

 Bureau of Engraving and Printing 

 Office of Currency Standards 

 P.O. Box 37048 

 Washington, D.C. 20013 

BOND REPLACEMENT AND FINANCIAL HARDSHIPS:  

>What do I do for any burned or destroyed U.S. savings bonds? 

 Should you have any U.S. savings bonds which have been burned or destroyed, you have to 

 obtain a Department of Treasury Form, PDF 1048 (I) from either your bank or online at 

 www.ustreas.gov and then mail the completed form to:  

 Department of the Treasury 

 Bureau of Public Debt 

 Saving Bonds Operations 

 P.O. Box 1328 

 Parkersburg, WV 26106-1328 

 *Be sure to include: Names and addresses on all bond with the date and time period when it 

 was purchased as well as the denominations and number of each. 

TAX INFORMATION AND FINANCIAL HARDSHIPS:  

Should you have experienced financial hardships because of your emergency, you may be able to  

receive special benefits. To see if you qualify for such benefits, contact either an accountant, tax  

consultant, or the Internal Revenue Service. 
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WHY WERE WINDOWS BROKEN OR HOLES CUT INTO OUR ROOF?  
These procedures occurred because as a fire burns, it moves upward then 
outward. In order to slow the damage caused by outward movement of a 
fire and remove thick smoke which obscures the fire, breaking the windows 
and/or cutting holes in the roof enables the firefighters to more efficiently 
fight the fire.  
WHY WERE THERE HOLES CUT INTO OUR WALLS?  
Cutting holes in the walls allows the fire department to be completely sure 
that the fire is fully extinguished.  
CAN A HOMEOWNER GET A COPY OF THE FIRE REPORT?  
In many regions a fire report is considered to be a public document and is 
available at either the fire department or the fire marshalõs office. 
EXPRESSING GRATITUDE:  
If someone deserves recognition for the quality and time put into restoring 
your home to pre -disaster condition, it is important that you put your 
thanks into writing. For most personnel, receiving a letter expressing  
gratitude gives them the confidence and recognition that they deserve.  
WHAT ABOUT EMERGENCY PERSONNEL AND THE FIREFIGHTERS?  
If you are impressed with the support and professionalism or should you 
want to extend your gratitude to the emergency personnel, do so,  
particularly in writing.  
 

 

EMERGENCY SERVICES INVOLVED IN REVITALIZATION: 

1. FIRE DEPARTMENT: 

 CHIEF:____________________PHONE:___________________ 

2. POLICE DEPARTMENT: 

 CHIEF:____________________PHONE:___________________ 

3. AMBULANCE SERVICES: 

 CHIEF:____________________PHONE:___________________ 
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DATE:______ TIME:______SPOKE WITH:___________TOPIC:_______________ 

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________ 
 

DATE:______ TIME:______SPOKE WITH:___________TOPIC:_______________ 

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________ 
 
DATE:______ TIME:______SPOKE WITH:___________TOPIC:_______________ 

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________ 
 

DATE:______ TIME:______SPOKE WITH:___________TOPIC:_______________ 
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We have all the          
necessary accreditations 

to restore you back to 
where you were before 

your loss...  

THIS IS A FIRE 
CLAIM WE 
HANDLED FOR 
A SCHOOL:  


